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Purpose: To transmit updates to the state policy regarding providing priority services to veterans and other covered persons.  This revision reflects changes to the process for referrals of veterans from the U.S. Department of Veterans Affairs Vocational Rehabilitation and Employment Services (VR&E).  The revisions are highlighted in yellow on pages 9 and 10.
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Background: The Wagner-Peyser Act provides that the U.S. Employment Service maintain services devoted to securing employment for veterans.  Congress declared there will be an effective job counseling and employment placement service for veterans. WIA Section 168 sets forth the requirement for providing priority services provided to veterans. 

 

Action: Make this policy available to all persons who provide services through the one-stop delivery system.

 

Contact: Questions should be directed to Wayne Myers, (785) 296-5202 TTY (Hearing Impaired): (785) 296‑3487, e-mail wmyers@kansascommerce.com.

 

Attachments: None.
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Providing Services to

Veterans and Other Covered Persons

Introduction

It is a federal mandate that veterans be provided with priority service, and that disabled veterans be given preferential treatment.  This document provides state policy and guidance regarding services conducted on behalf of veterans, and other covered persons, above and beyond services provided to all applicants in connection with employment.

Definitions

Other Covered Persons – Persons, other than veterans, who are entitled to the same priority of service that veterans receive under any qualified job training program if the person otherwise meets the eligibility requirements for participation in such program.  Other covered persons are described as follows:

1. The spouse of any person who died of a service connected disability; or

2. The spouse of any member of the Armed Forces serving on active duty who, at the time of application, is listed in one or more of the following categories, and has been so listed for more than 90 days as:

a. Missing in action;

b. Captured in the line of duty by a hostile force;

c. Forcibly detained or interned in the line of duty by a foreign government or power;

3. The spouse of any person who has a total disability that is permanent in nature resulting from a service connected disability, or the spouse of a veteran who died while a disability so evaluated was in existence.

Active Duty - Full time duty in the Armed Forces, other than duty for training in the Reserves or National Guard. Any period of duty for training in the Reserves or National Guard, including authorized travel, during which an individual was disabled from a disease or injury incurred or aggravated in the line of duty is considered active duty.

 

State Agency – The state agency designated by the Governor to be responsible for the administration of the Wagner-Peyser Act.  The Kansas Department of Commerce (Commerce) has been designated as the state agency for Kansas.

Veteran - The term includes the following for purposes of this policy:

 

1. Eligible veteran - A person who –

a. Served on active military duty for a period of more than 180 days and was discharged or released with other than a dishonorable discharge; or

b. Was discharged or released from active military duty because of a service‑connected disability; or

c. Was a member of reserve component under an order to active military duty, who served on active military duty during a period of war or in a campaign or expedition for which a campaign badge is authorized and was discharged or released from such duty with other than a dishonorable discharge.
2. Disabled veteran – A veteran who –

a. Is entitled to compensation or would be entitled to compensation (except for the receipt of military retirement pay); or
b. Was discharged or released from active duty because of a service-connected disability.

3. Special Disabled veteran - A veteran who – 

a. Is either entitled to compensation, or would be entitled to compensation (except for the receipt of military retirement pay) for a disability that is rated at 30 percent or more, or is rated at 10 or 20 percent in the case of a veteran who has been determined under Title 38, USC, Chapter 31, to have a serious barrier to employment; or
b. Was discharged or released from active duty because of service-connected disability.

4. Veteran of the Vietnam-Era - A veteran who –

a. Served on active military duty for a period of more than 180 days, and any part of that service period was in the Republic of Vietnam during the period beginning February 28, 1961 and ending May 7, 1975; or

b. Served on active duty any time between August 5, 1964 and May 7, 1975; or

c. Was discharged or released from active duty for a service connected disability if any part of such active duty was performed during the period beginning February 28, 1961 and ending May 7, 1975.
5. Recently separated veteran - A veteran whose last date of discharge or release from duty in the Armed Forces occurred within 36 months of the date of application.
6. Other eligible veteran – A veteran designated in accordance with priorities determined by the USDOL, taking into account applicable rates of unemployment and the employment emphasis set forth in the Jobs for Veterans Act.

Legal Basis for Providing Priority Services to Veterans

The operations of the Workforce Centers are intended to direct special attention to providing individualized staff assisted services to men and women who have returned from the military service. 

Jobs for Veterans Act - The Jobs for Veterans Act sets new roles and responsibilities for the Disabled Veterans Outreach Program (DVOP) specialist and the Local Veterans Employment Representatives (LVER).  It also sets a new requirement of priority service to veterans for 21 different programs funded by the USDOL.

USC Title 38, Chapter 41 - Under USC Title 38, Chapter 41, Congress declared as its intent and purpose that there will be an effective job counseling and employment placement service for veterans of any war, and that, to this end, state policies will be promulgated and administered to provide veterans maximum job opportunities for gainful employment.

Veterans Employment and Training – A Director for Veterans Employment and Training (DVET) is appointed in each state to serve as a liaison between the Veterans Employment and Training Service (VETS) and the state agency designated by the Governor to be responsible for the administration of the Wagner‑Peyser Act.

Wagner-Peyser Act - The Wagner-Peyser Act provides that the U.S. Employment Service maintain operations devoted to securing employment for veterans. 

 

WIA Section 168 - WIA Section 168 sets forth the requirement for providing priority services to veterans. 

U.S. Department of Labor Policy - The following is the policy of the USDOL regarding services to veterans, provision of information to veterans, priority in referral, and preferential treatment, training, and services:

1. The facilities of the U.S. Employment Service and the state agency will be utilized fully to provide an effective job counseling and employment placement service to veterans.

2. The U.S. Employment Service, the DVET, and each state agency will comply with the provisions of Title 38, U.S. Code, Chapter 41, as amended, and each state agency will cooperate fully to enable the DVET to discharge their responsibilities.

3. The U.S. Employment Service and the state agency will provide an effective job counseling and employment placement service for all veterans, especially those who need special assistance to overcome problems of vocational adjustment, to help them secure maximum job opportunities for gainful employment. 

4. The following order of priority will be observed in making referrals of qualified applicants to job openings and training opportunities:

a. Service-connected disabled veteran;

b. Veteran who served on active duty during a war or in a campaign or expedition for which a campaign badge or expeditionary medal has been authorized;

c. Recently separated veteran;

d. Other eligible veteran (this is a veteran who does not fall into categories a, b, or c above);

e. Eligible person; and

f. Non-veteran.

5. Veterans will be provided information concerning the following:

a. Training, rehabilitation, and other benefits or services related to employment; and

b. Governmental or community agencies through which benefits or services may be obtained.

  

6. The U.S. Employment Service, the Veterans Employment and Training Service, and the state agency will cooperate with public and private organizations to promote employment opportunities for veterans and to facilitate their placement in available job openings.
7. The U.S. Employment Service, the Veterans Employment and Training Service, and the state agency will cooperate with officials of the Army, Navy, Air Force, and VA medical centers to facilitate the employment of work ready veterans eligible for discharge.

8. The state agency will designate in each full functioning Workforce Center, one or more employees, preferably veterans, whose primary responsibility will be to discharge the duties prescribed in USC Title 38, Chapter 41.

State Policy for Providing Priority Services to Veterans

It is the policy of Commerce to accomplish the following:

 

1. Cooperate with employers to establish on-the-job training programs, when justified by the actual needs of the employer for skilled workers and in consideration of the long-term occupational opportunity afforded the trainee upon completion of the course;

2. Cooperate with other agencies of the state and federal government, public and private organizations, and employers by making specific technical and statistical information, and materials available that are pertinent and useful in the planning and operation of training programs;

3. Enlist the cooperation of organizations that serve veterans to promote programs for the employment and vocational adjustment of veterans;

4. Participate in the establishment of community advisory centers for veterans, whenever appropriate;

5. Provide information to veterans concerning appropriate agencies through which benefits and services may be obtained;

6. Provide registration, job counseling, employment placement, and case management services to persons released from duty at military hospitals and installations; and 

7. Provide all veterans, especially disabled veterans, maximum opportunities for gainful employment through appropriate job counseling, employment placement, and case management services.

Responsibilities of Director of Veterans Employment and Training

 The Director of Veterans Employment and Training (DVET) is administratively responsible to the USDOL for the execution of policies through the public employment service.  In carrying out the provisions of Title 38, USC, Chapter 41, and the policies of the USDOL, the DVET will, with the cooperation of Commerce, accomplish the following:

1. Functionally supervise the registration of veterans for suitable types of employment and referral to employers;

2. Assist in securing and maintaining current information as to the various job opportunities available in public and private industry or business;

3. Promote employer interest in hiring veterans;

4. Maintain regular contact with employers and organizations that serve veterans to keep employers advised of veterans available for employment, and to keep veterans advised of opportunities for employment;

5. Review Federal Contractor Job Listings and subsequent referrals and ensure that any complaints filed are resolved in a timely fashion;

6. Work closely with the U.S. Department of Veterans Affairs personnel engaged in providing job counseling or rehabilitation services to identify disabled veterans who have completed, or are participating in a state or federal vocational rehabilitation program and are in need of employment services;

7. Assist federal or state agencies or private employers to identify and acquire prosthetic and sensory aids and devices that will enhance the employability of disabled veterans;

8. Assist in every way possible to improve working conditions and advancement opportunities for employed of veterans;

9. Monitor the implementation of federal laws requiring veteran's priority in employment and job advancement opportunities within the federal government;

10. Monitor, through Disabled Veterans Outreach Program (DVOP) specialists and Local Veterans Employment Representatives (LVER), the listing of vacant federal agency positions within the state agencies;

11. Cooperate with Commerce to conduct a review services provided locally for veterans and make recommendations for corrective action. This will be done on an as needed basis, but at least once every five years;

12. Provide the State Veterans Services Coordinator (SVSC) with written reports of findings from the review services provided locally so the SVSC may take appropriate action;

13. Coordinate with Commerce to determine program needs and set program goals for services to veterans; and

14. Make recommendations to Commerce concerning the need for staff training in job counseling and other broad aspects of providing priority services to veterans.  The DVET is not responsible for providing training.

Administrative Arrangements Between Commerce and the DVET
It will be the responsibility of Commerce to provide the necessary facilities and services to carry out programs for veterans developed by the U.S. Employment Service and the Veterans Employment and Training Service in accordance with policies established by the USDOL.  It will be the responsibility of Commerce to develop supplementary procedures, tools, and instructional materials needed to carry out national programs or state programs that provide priority service to veterans.   It will be the responsibility of Commerce, in cooperation with the DVET, to develop publicity materials to carry out public relations programs.

It will be the joint responsibility of the DVET and Commerce to develop, within the framework of national policy and programs, enhanced or supplementary programs to meet the needs of veterans in the state and in specific local communities, and to develop at the state level cooperative agreements and working relationship with other state agencies and public and private organizations for service to veterans.

The DVET will visit the local areas to observe and evaluate operations whenever deemed necessary. Commerce will arrange to make available files and records as may be needed by the DVET to carry out these responsibilities. The evaluator will report findings to the Deputy Secretary of  Workforce Development and discuss them with the local manager responsible for activities funded by Wagner-Peyser. 

When necessary, the DVET will recommend corrective action to the Deputy Secretary of  Workforce Development to bring services to veterans up to prescribed policies and standards. When planning visits to the local areas, the DVET will coordinate with the SVSC to insure appropriate staff are available.

As a condition of receiving grant funds, Commerce will provide adequate and appropriate facilities and administrative support for the DVET assigned to that state. Adequate and appropriate administrative support is considered office space, furniture, telephone, computer equipment, and supplies that would be made available to state employees of equal status in terms of position level rather than compensation. The DVET will attend administrative staff meetings, when requested. 

 

Exchange of Communications and Information

Either the DVET or Commerce staff may answer communications relating to veterans activities.  Commerce staff will ordinarily respond to communications from the local areas and other communications from the public that relate primarily to employment services to veterans.

 

Commerce will supply the DVET with copies of all manuals, bulletins, memorandums, instructions, and other material relating to local employment and training programs and activities that may affect veterans. The DVET will supply Commerce with copies of similar materials that have a bearing on services provided to veterans.

Performance Measures
In accordance with the Jobs for Veterans Act, the Veterans Employment and Training Service is required to establish and implement a comprehensive accountability system to measure the performance of the state’s one‑stop delivery system, including the DVOP and LVER and programs. The Act stipulates that grant-based performance measures be weighted to provide special consideration for the placement of veterans requiring staff-assisted services, as well as for disabled veterans. The following DVOP and LVER grant-based performance measures will be calculated for each applicable veteran population, for use in determining weighted average performance measures:

Entered Employment Rate

Number of veterans registered or served by either the DVOP specialist or the LVER, who in the first or second quarter following registration earned wages from a new or different employer than that from which they earned wages in the quarter prior to registration, divided by the number of veterans registered or re‑registered.
Employment Retention Rate at Six Months

Number of veterans registered or served by either the DVOP specialist or the LVER, who are 19 years of age or older at the time of registration, who, in the first or second quarter following registration, earned wages from a new or different employer than that from which the applicant earned wages in the quarter prior to registration, and who continue to earn wages in the third or fourth quarter following registration, divided by the number of veterans who entered employment in the first or second quarter after registration.

Entered Employment Rate Following Receipt of Staff-Assisted Services
Number of veterans registered or served by either the DVOP specialist or the LVER who received some form of staff‑assisted services during the quarter of registration or the first or second quarter after registration and entered employment, divided by the number of veterans who received staff assisted services from either the DVOP specialist or the LVER during the quarter of registration or the first or second quarter after registration.

Entered Employment Rate Following Receipt of Case Management
Number of veterans registered or served by either the DVOP specialist or the LVER, who received case management services from the DVOP specialist during the quarter of registration or the first or second quarter after registration and entered employment, divided by the number of veterans who received staff assisted services from the DVOP specialist during the quarter of registration or the first or second quarter after registration.

Responsibilities of State Veterans Service Coordinator

The SVSC is responsible for the following:

1. Examine production reports for each Workforce Center to insure effective and priority service is being provided;

2. Contact veterans organization and other service providers to promote employment veterans;

3. Provide training on veterans programs and assist in training new DVOP specialists and LVERS, and retraining or updating current Workforce Center staff when necessary;

4. Coordinate Selective Service activities for the state (see State Policy #2-03-00 Selective Service Registration);

5. Represent Commerce at training programs, seminars, and community meetings, when assigned;

6. Develop statewide training for the DVOP specialist and the LVER, as necessary;

7. Review the activities, including travel, of the DVOP specialist and the LVER and provide technical assistance when necessary;

8. Periodically consult with veteran organizations concerning local relationships;

9. Provide appropriate follow-up responses to evaluations conducted by the DVET;
10. Coordinate Transition Assistance Program (TAP) activities with appropriate Commerce employees; and

11. Coordinate staff training with the National Veterans Training Institute (NVTI).

Responsibilities of the Workforce Center

Both by law and by regulation, the Workforce Centers are charged with certain specific responsibilities for placing veterans in gainful employment.  Broadly, these responsibilities involve the following:

1. Provide activities to enhance services to veterans by other providers of workforce investment activities funded by federal, state, or local government;

2. Provide workforce investment activities to such veterans that are not adequately provided by other public providers of workforce investment activities; and

3. Provide outreach and public information activities to develop and promote maximum job and job training opportunities for such veterans and to inform such veterans about employment, job training, on-the-job training and educational opportunities under this title, under Title 38, USC, Chapter 41, and under other provisions of law, which activities shall be coordinated with activities provided through the Workforce Centers.

 

All Workforce Centers will be structured so that veterans receive core services through staff funded by Wagner‑Peyser.  No Workforce Center will be structured where only the DVOP specialist and/or the LVER provide services to veterans.  A coordinated effort by the one-stop partners is essential to ensure that all resources are utilized to their best advantage in serving the needs of veterans.  The Workforce Center will ensure the following services are provided to veterans as appropriate:

1. Referral to job orders - As soon as possible after the receipt of a job order, qualified veterans will be matched against the employer’s expectations and referred to the employer. Veterans must be given a reasonable period of time to accept the referral before the job opening is released for non-veteran referral.

2. Job Development – Workforce Center staff will attempt to develop job openings for veterans whenever suitable job openings are not available. 

3. Registration – Although veterans are welcome to use the self-service features of the Workforce Center they will be encouraged to register for work.  Workforce Center staff will review the registration to ensure the veteran's qualifications for employment are adequately presented.

4. Assessment - Veterans will be assessed to determine the level of staff-assisted services needed.

5. Job Counseling - Qualified Workforce Center staff will discuss the veteran’s qualifications for work, alternative vocational choices, and occupational requirements to assist them in formulating a plan to achieve their employment goal. When needed, veterans will be provided job counseling to assist them in overcoming barriers to obtaining or holding a job.
6. Testing – Workforce Center will administer objective aptitude and proficiency tests to veterans, as needed.

7. Referral to Supportive Services – Workforce Centers will refer veterans to supportive service organizations, as needed, to provide assistance for needs such as medical, legal, child care, transportation, training, and other assistance likely to enhance their opportunities for gainful employment.
8. Referral to Unemployment Insurance - Veterans will be given a toll free telephone number for an Unemployment Insurance Call Center to ascertain their qualifications for benefits.

9. Case Management – Workforce Center staff, particularly the DVOP specialist, will use the case management approach in client‑centered service delivery.  Case management will include job search skills, job development, networking, referral, and follow‑up services for veterans identified for such services. Case management files will be entered into and maintained in the Kansas ServiceLink system.

10. Vocational Rehabilitation  - If the veteran is no longer able to pursue their normal occupation they may be referred to either the U.S. Department of Veterans Affairs Vocational Rehabilitation and Employment Services or a state vocational rehabilitation program for possible assistance. 

Vocational Rehabilitation Referrals
The following process must be followed related to referrals of veterans from the U.S. Department of Veterans Affairs Vocational Rehabilitation and Employment Services (VR&E):
· All VR&E participants must be within 90 day of graduation/completion of an approved Chapter 31 program

· VR&E sends the referral to Ralph Fitzgerald, Assistant State Coordinator Veteran Services, who determines the closest Workforce Center to the veteran’s residence and forwards the referral to the manager. 

· Workforce Center manager assigns the referral to either the DVOP specialist or the LVER (DVOP specialist is preferred).
· DVOP/LVER initiates case management as follows:

· Contact the VA Case Manager immediately to let them know who has been assigned to work with the specific veteran.  Ask questions concerning the veteran’s needs;

· Contact the veteran by phone, in person, or mail.  Invite them to come to the Workforce Center to discuss their job search.  Describe the support/assistance available to them;

· Enter complete case management file into KJL that identifies barriers, an employment plan, goals, and notes. (Note: When entering an individual into the Labor Exchange side of KJL, make sure all records are complete and updated to include military service);

· Maintain monthly contact with the veteran for at least 90 days following entered employment;

· Enter the monthly contact in the “notes” section of KJL;

· Veterans not cooperating with intensive services will be discontinued from Case Management after reasonable attempts have been made.
· E-mail the results of the monthly contact to the VA Case Manager (send copy to Ralph Fitzgerald). 

· VR&E veterans will only be case managed 90 days prior to completion of an approved Chapter 31 program and/or 90 days after completion of an approved Chapter 31 program

· All VR&E veterans will have a positive exit following case management.

Any veteran that is enrolled in a Chapter 31 program and is not within 90 days of completion of an approved Chapter 31 program can obtain case management services but will not be recorded as a VR&E referral.
Federal Contractor Job Listing Program
The Federal Contractor Job Listing (FCJL) program, authorized by Public Law 92-540 and Executive Order 11701, requires those federal contractors and their subcontractors, list suitable job opening with the appropriate Workforce Center. Any employer with a federal contract of $26,000 or more must take affirmative action to hire and promote qualified Special Disabled Veterans, Veterans of the Vietnam-Era, and any other veteran who served on active duty during a war or in a campaign or expedition for which a campaign badge has been authorized.

 

Contractors and subcontractors are required to list all employment openings immediately with the nearest Workforce Center, except for executive or top management positions filled from within, or jobs lasting three days or less. This requirement includes agreements to lease workers from temporary employment agencies. Posting the job on Kansas JobLink or America's Job Bank will satisfy the job-listing requirement.

 

The responsibilities of the Workforce Center are generally as follows:

 

1. The LVER, or another a representative from the Workforce Center, should contact the employer to solicit job openings and provide information on the services provided through the one-stop delivery system; and

2. The Workforce Center will give priority in referral to Disabled Veterans and Veterans of the Vietnam‑Era and campaign badge veterans.

 

The Federal Contractor Compliance Advisor helps federal contractors and subcontractors understand basic coverage and compliance information on equal employment opportunity laws and regulations enforced by the Office of Federal Contract Compliance Programs (OFCCP). Employees, job applicants, and others may also find this Advisor useful for learning about the basic obligations of federal contractors and subcontractors.

If any veteran believes any federal contractor has failed to comply or refuses to comply with the provisions relating to the employment of veterans, the veteran may file a complaint with the USDOL.  The LVER will assist veterans in preparing complaints, including assisting in the collection of documentary evidence to support the claim that the veteran is covered under this program.  The basic elements of the complaint are the following:

1. Federal contractor name, address, and telephone number;

2. Veteran complainant name, address, and telephone number; and 

3. Narrative description of the acts or circumstances considered in violation of the federal contractor affirmative action provisions.

The written complaint will be submitted to the following individual:

Kansas Department of Commerce

Wayne Myers

State Veterans Service Coordinator

1000 S.W. Jackson Street, Suite 100

Topeka, Kansas 66612-1354

e-mail: wmyers@kansascommerce.com
NOTE: If the complainant was referred to the employer as a result of a job order and alleges violation of Employment Service regulations, the complainant will be considered Employment Service‑related and processed in accordance with the Employment Service complaint procedures.

 

Responsibilities of Local Veterans Employment Representative

In accordance with federal regulations, only eligible veterans will be assigned to LVER positions. The LVER will augment other Workforce Center staff and will provide direct services to veterans ONLY.  Workforce Centers that do not have a full-time LVER may have a half‑time LVER assigned.  The part-time LVER may be utilized for other activities, after they have accomplished all required activities prescribed for an LVER.

The LVER will be administratively responsible to the local manager responsible for Wagner-Peyser activities.  The manager is also responsible for ensuring that the LVER is utilized in accordance with federal regulations, and that the LVER is not duplicating services or functions performed by other Workforce Centers.  The duties assigned the LVER should be structured in a manner that requires the LVER to perform all functions and duties in a well‑balance fashion as described below. The local manager and the SVSC will maintain records to reflect the activities and performance accomplishments of the LVER.  Serving veterans is a total office responsibility.  The LVER or the DVOP specialist may not be used to supplant that responsibility.

 

Required Activities

 The Kansas Strategic State Plan describes the required activities of the LVER in the one‑stop delivery system as follows:

Capacity Building of Other Service Providers

LVER staff are responsible to ensure that veterans are provided the full range of labor exchange services needed to meet their employment and training needs. They coordinate with other workforce development providers to develop their capacity to recognize, and respond to these needs.  Responsibilities may include the following

activities:

· Train other staff and one-stop delivery system partners to enhance their knowledge of veterans employment and training issues; 

· Train other staff in current methods for assisting veterans such as resume writing, interviewing, networking, and partnerships with employers; and
· Promote veterans as category of job seekers in the workforce development system who have highly marketable skills and experience.

Advocacy for Veterans

LVER staff advocate on behalf of veterans for employment and training opportunities with business and industry, and community-based organizations.  Responsibilities may include the following activities:

· Plan and participate in job fairs to promote services to veterans;

· Work with unions, apprenticeships programs, and business community to promote employment and training opportunities for veterans; and

· Promote credentialing and training opportunities for veterans with training providers and

· credentialing bodies.

Employer Relations/Job Development

LVER staff establish, maintain, or facilitate regular contact with employers to develop employment and training opportunities for the benefit of veterans. Responsibilities may include the following activities:

· Develop employer relations contact plans for the service delivery point, to include identified federal contractors; and

· Coordinate with employer relations representatives in the Workforce Centers to facilitate and promote opportunities for veterans seeking jobs.

Labor Exchange Services

LVER staff provide and facilitate a full range of employment and training services, as appropriate, to meet the needs of newly separated and other veterans in the one-stop delivery system and especially address the needs of transitioning military personnel through facilitation of TAP workshops. Responsibilities for employment and training services may include, but are not limited to the following activities:

· Conduct job search assistance workshops;

· Provide job development and job referrals;

· Provide vocational guidance;

· Provide labor market information; and

· Provide referrals to training and supportive services.

Reporting

LVER staff provides quarterly reports through the appropriate state agency channels and to the State Director of Veterans Employment and Training (DVET) related to the following:

· Compliance with state directives on services to veterans; and
· Accomplishments towards meeting the state’s performance standards for these services.
Performance Measures

Performance measures have been developed for the LVER to achieve an acceptable level of performance in various required activities.  These measures are designed to identify the major areas of responsibility and to establish minimum acceptable standards for each area.  These minimum acceptable standards should be incorporated into the employee’s position description.  

Responsibilities of the Disabled Veterans Outreach Program Specialist

Only eligible Disabled Veterans or Special Disabled Veterans will be assigned as DVOP specialists in accordance with federal regulations.  The DVOP specialist will augment other Workforce Center staff and will provide direct services to veterans ONLY.  Workforce Centers may have either a half-time or full-time DVOP specialist based on veterans population. Only full-time positions are allowable.  The DVOP specialist improves services and increases job training opportunities for Disabled and Vietnam-Era Veterans. The LVER will be administratively responsible to the local manager responsible for Wagner‑Peyser activities.  Priority of services to veterans is a total office responsibility.  Serving veterans is a total office responsibility.  The DVOP specialist or LVER may not be used to supplant that responsibility.

Required Activities

The Kansas Strategic State Plan describes the required activities of the DVOP specialist in the one‑stop delivery system as follows:

Intensive Services

DVOP specialists are responsible to facilitate staff-assisted intensive services to veterans with special employment and training needs.  These services are comparable to the type of services provided by a vocational rehabilitation counselor.  At a minimum, an assessment must be conducted and a plan of action developed to begin a program of intensive services that may include any combination of the following.  

· Provide career guidance;

· Coordinate supportive services;

· Provide job development contacts;

· Refer to jobs; and 

· Refer to training.

Outreach

DVOP specialists conduct outreach activities with the purpose of locating veterans who could benefit from intensive services and market these services to potential clients in programs and places such as the following:

· Civic and service organizations;

· VA medical centers;

· Readjustment Counseling Service Centers, also known as Vet Centers;
· Homeless shelters;

· Homeless Veterans Reintegration Project;

· One-stop partners;

· State vocational rehabilitation agency;

· U.S. Vocational Rehabilitation and Employment Service; and

· Other service providers.

Labor Exchange Services

DVOP specialists provide and facilitate a full range of employment and training services to veterans, with the primary focus of meeting the needs of those who are unable to obtain employment through core services.  This may include activities such as the following:

· Develop jobs and job opportunities for veterans;

· Develop and promote apprenticeship and On-the-Job training positions;

· Assist local staff funded by Wagner-Peyser to provide services to veterans

· Train other Workforce Centers staff in current methods for assisting veterans including interviewing, networking, resume writing, and partnerships with employers;
· Coordinate linkages to promote employment opportunities for veterans;

· Promote job and career opportunities for veterans; and

· Provide vocational guidance or counseling.
Veterans Preference in Federal Government Employment

The term "Veterans Preference” as used in federal employment means the benefits to which honorably separated men and women of the Armed Forces, veteran’s widows, wives, and mothers are entitled.  Veterans Preference recognizes the economic loss suffered by citizens who have served their country in uniform, restores veterans to a favorable competitive position for federal government employment and acknowledges the larger obligation owed to disabled veterans. 
The terms “5 point” and “10 point” are used to designate the number of preference points which are added to passing grades earned in examinations for entrance into the federal employment. Detailed information on veteran preference may be obtained by accessing the United States Office of Personnel Management web site.  This site contains information for veterans who are seeking jobs, veterans currently employed by the federal government, and federal human resources specialists. This site will assist individuals when determining a veteran's special rights and privileges for federal civil service employment. The links below contain the most recent information and developments regarding employment for veterans. 

Veterans Priority in State and Local Government Employment 

State and local governments provide veterans priority in employment similar to that provided by the federal government. Information on the type and extent of this priority service can vary and information may be obtained by contacting the individual state or local government personnel office.

Veterans Reemployment Rights

The Veterans Employment and Training Service is responsible for administering the Veterans Reemployment Rights program. 

The Uniformed Services Employment and Reemployment Rights Act Advisor helps veterans understand employee eligibility and job entitlements, employer obligations, benefits, and remedies under the Act. The following persons who left or leave private employment for military purposes are entitled to reemployment rights under the federal statute:

1. Veterans;

2. Reservists;

3. National Guardsmen;

4. Rejectees;

5. Commissioned Corps of the Public Health Service; and

6. Persons called for induction or examination.

 

The Workforce Center acts as a convenient point of contact to inquire about Veterans Reemployment Rights. Assistance provided is limited to the following:

1. Recognizing that a Veteran’s Reemployment Rights matter may be involved; 

2. Recommending that the veteran consider, before the end of the statutory period allowable for application, advantages to returning to a former job;

3. Reminding the veteran that their eligibility for reemployment rights may be jeopardized if they do not make timely application for their previous job; and
4. Reporting inquiries, complaints, or other questions to following person:

DVET
1000 S.W. Jackson Street, Suite 100

Topeka, Kansas 66612-1354

(785) 296-5032

Fax: (785) 296-3512

e-mail: msbryant@kansascommerce.com
 Transition Assistance Program

 Although experience shows that veterans generally enjoy a favorable employment rate in the nation’s job market, many veterans initially find it difficult to compete successfully in the labor market. The Transition Assistance Program (TAP) program addresses many barriers to success and alleviates many employment related difficulties.

TAP was established to meet the needs of separating service members during their period of transition into civilian life by offering job-search assistance and related services.  The law that created TAP established a partnership among the U.S. Departments of Defense, Veterans Affairs, Transportation, and the Veterans Employment and Training Service to give employment and training information to armed forces members within 180 days of separation or retirement.   TAP helps service members and their spouses make the initial transition from military service to the civilian workplace with less difficulty and at less overall cost to the government. An independent national evaluation of the program estimated that service members who had participated in TAP, on average, found their first post-military job three weeks sooner than those who did not participate in TAP.  

TAP consists of comprehensive three-day workshops at selected military installations nationwide. Workshop attendees learn about job searches, career decision-making, current occupational and labor market conditions, and resume and cover letter preparation and interviewing techniques. Participants also are provided with an evaluation of their employability relative to the job market and receive information on the most current veteran’s benefits.

Cooperation with U.S. Department of Veterans Affairs

A statewide Memorandum of Understanding to provide job counseling, rehabilitation, education, training, and placement of veterans is in place between Commerce, the U.S. Department of Veterans Affairs, and the Veterans Employment and Training Service. This agreement may be viewed by contacting the following individual:

Wayne Myers

State Veterans Service Coordinator
Kansas Department of Commerce
1000 S.W. Jackson Street, Suite 100

Topeka, Kansas 66612-1354

(785) 296-5202

Fax: (785) 296-3512

e-mail: wmyers@kansascommerce.com
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