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Originating Office:  Workforce Services
Subject:  Providing Wagner-Peyser Reemployment Services to Unemployment Insurance Claimants

Issued:  August 16, 2007
Revised: December 18, 2008

Programs: Wagner-Peyser

Purpose: The policy revises procedures for providing Wagner-Peyser reemployment services to unemployment insurance claimants and supplements Policy Number #4-01-00, Wagner‑Peyser Labor Exchange Services.
Reference:  The Wagner-Peyser Act, as amended (29 U.S.C. 49 et seq); WIA Sec. 134(d)(2)(B); Training and Employment Guidance Letter (TEGL) No. 7-05; KSA 44-705(a) of the Employment Security Law; 20 CFR Part 652 - Establishment and Functioning of State Employment Services; and the Kansas Strategic State Plan for WIA and Wagner-Peyser.

Background:  The Wagner-Peyser Act requires reemployment services be provided to individuals who are required to participate in specific job seeking activities to receive unemployment compensation.  

Action:  Make all Wagner-Peyser staff aware of the policy and procedures contained in this document.

Contacts: Questions related to this policy should be directed to Linda J. Weaver, Workforce Center Support Service Administrator, (785) 296-2159, TTY (Hearing-Impaired): (785) 296-3487, lweaver@kansascommerce.com.  
Questions related to reporting and performance should be directed to Melanie Manry (785) 296-3809, TTY (Hearing-Impaired): (785) 296-3487, mmanry@kansascommerce.com.  

Questions related to CICS assess should be directed to Wanda Gigger, Top Secret Administrator, (785) 296‑6157, TTY ((Hearing-Impaired): (785) 296-3487, wgigger@kansascommerce.com
Attachments:
  A – Map of Wagner-Peyser Service Delivery Areas


  B – UI Call Center Contact Information
Providing Wagner-Peyser Reemployment Services to
Unemployment Insurance Claimants
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Providing Wagner-Peyser Reemployment Services to
Unemployment Insurance Claimants

Background

Effective November 3, 2006, KSA 44-705(a) of the Employment Security Law was amended to waive the requirement for persons filing for unemployment insurance to register for work, except those selected to participate in reemployment services.  The Wagner-Peyser Act requires reemployment services be provided to individuals who are required to participate in specific job seeking activities to receive unemployment compensation.  
Claimants most in need of reemployment services are identified through the unemployment insurance Worker Profiling Reemployment System (i.e., WPRS profiling system).  During the initial claims process, data elements are collected and entered into the WPRS database.  Claimants temporarily unemployed, on recall, or using a union hiring hall are excluded from the WPRS database.  The WPRS database takes into account the following factors to assign a score to each claimant based on their probability of exhausting benefits prior to obtaining employment: 
· Industry of claimant’s last occupation;

· Tenure of claimant’s last occupation;

· Wages earned in last occupation;

· UI rate in claimant’s county of residence; and

· Excess UI rate in claimant’s county of residence.

Scheduling Services
The WPRS database assigns a score to each claimant based on his or her probability of exhausting benefits prior to obtaining employment.  Claimants with greater than 50 percent probability are entered into the RES queue of the CICS mainframe.  At least weekly, Wagner-Peyser staff should schedule an appropriate number of profiled claimants for staff-assisted reemployment services.  The goal is to provide services to all claimants in the queue.  
Services are scheduled through a CICS application (HRPR) that signals the WPRS to send a letter (K‑BEN 7211) to the claimant.  The letter advises the claimant they have been selected for special employment assistance to help them make a successful transition to employment.  The letter gives the claimant a date and time to report to the Workforce Center, either in person or by telephone.  
The CICS provides output to KANSASWORKS.com to generate the RES Call‑In Report the following day.  Staff may view this report by logging into their KANSASWORKS account.  
Rescheduling Services

If a claimant contacts the Workforce Center because they are unable to participate as scheduled, they should be advised of a new date and time to report.  The rescheduled date must be entered into Kansas ServiceLink to avoid disrupting the claimant's benefits.  Judgment should be used to decide if services should be rescheduled depending on the circumstances presented by the claimant.

Mandatory Services

When the claimant reports to the Workforce Center, the following mandatory reemployment services must be provided and documented in Kansas ServiceLink.  Any additional job seeking activity considered essential for the claimant to become reemployed may also be identified as a mandatory service:
· Work registration – Provide staff assistance to register for work. If the claimant previously established only a basic job candidate account, they should be offered assistance to create a participant record that allows a full range of staff assisted services.

· Assessment Orientation – Provide an introduction to the Career Center to include instruction on usingKANSASWORKS.com for self-help job search and resume development (except when self-help is not an appropriate option for the claimant).  
· Assessment Interview - Provide an initial assessment of skill level, aptitude, ability and supportive service needs. 

· Employment Plan – Develop a written Employment Plan matched to the claimant’s needs. In Kansas ServiceLink indicate, “A preliminary review of eligibility has been conducted for USDOL-funded training programs”.
The following must be entered in KANSASWORKS:

· Enter claimant’s Social Security Number and locate Program Registrations.

· Select Reemployment Services.

· Select Search.

· Select claimant’s name and Case Details will appear.  
If the claimant’s name does not appear, the claimant was not registered at the time services were scheduled.  In this case, continue as follows:

· Ensure the N/A radio button is selected under Program Registrations, and then enter the claimant’s Social Security Number. 

· If the claimant’s name appears, select to view the Case Details.  

If there is no match on the claimant’s SSN, the claimant should complete a self-service Job Service registration or staff may complete the registration for the claimant.  Once the registration is entered into KANSASWORKS.com, the RES enrollment will open.  If after completing all appropriate steps, the RES enrollment fails to appear, contact Melanie Manry to open the RES enrollment [(785) 296-3809, TTY: (785) 296-3487, mmanry@kansascommerce.com].
Under Program Registrations, the Job Service Registration link will be locked and can be accessed for viewing only. No services can be added or edited. All services are provided using the Reemployment Services registration link.  The claimant continues to be eligible for reemployment services until they are placed in employment and discontinues receiving unemployment insurance, is disqualified from receiving unemployment insurance, or their benefit year ends.  When the individual is no longer eligible to receive reemployment services, or declared exempt, the system will unlock the Job Service registration and discontinue the Reemployment Services registration.  The following procedure is used to enter reemployment services provided into Kansas ServiceLink:
· Open the Reemployment Services registration link.

· Select the RES Enrollment link to open Enrollment Details.  On this page, if the claimant is exempted from Reemployment Services, select the Enrollment Info link.  
· Select “Yes” to indicate the claimant should be exempted from Reemployment Services and enter the reason for the exemption in the text box.  
· Select Save.  
· If the claimant is not exempted from reemployment services, select the Services and Training Plan link.  The mandatory services of Assessment Orientation and Assessment Interview should be listed under Service Type in the Service and Training Plan.  Open each service and update the status as appropriate actions are taken during the assessment interview.  To add additional services scheduled, select Add Service, then select Service Type.  If the service is Mandatory, select “Yes”.  If the service is not mandatory, select “No”. Enter the estimated start and end dates, the actual start and end dates, and select the Add button at the bottom of the page.  All mandatory RES services remaining in scheduled status three working days after the scheduled start date will automatically be changed to “unsuccessful completion” with a date of unsuccessful completion equal to the date of the status change.
Waiving/Exempting Participation

If the claimant indicates they previously participated in similar services, some reemployment services may be waived.  They must have received these services within the preceding six months and provide documentation.  "Similar services" are defined as reemployment services provided prior to a permanent layoff by a private employment agency, an institution, or another service provider.  These services need not be identical to those provided by the Workforce Center, but only reasonably similar.  Similar services provided must be documented in Kansas ServiceLink.

Granting an exemption from participation should be considered carefully because the claimant will no longer be required to participate throughout the entire duration of their claim.  Reasons for granting an exemption might be any of the following:

· Claimant already found full-time employment; 
· Claimant moved permanently out of the Wagner-Peyser Service Delivery Area (see Attachment A); or

· Claimant attending school through the Trade Act.

Failure to Participate
Wagner-Peyser staff shall notify UI by e-mail if the claimant refuses to participate in reemployment services or does not complete their Employment Plan.  The UI Contact List is included as Attachment B.

If the claimant fails to report for reemployment services on their scheduled date and does not contact the Workforce Center, the unemployment insurance system generates a letter (K-BEN 7212) advising the claimant they did not report as scheduled.  Claimants must have good cause for failing to participate in reemployment services such as illness or disability, moving from the Wagner-Peyser Service Delivery Area (see Attachment A), residing beyond a reasonable commuting distance from the services, compelling personal reasons, or when it is not reasonable or practical to participate.  Claimants will be ineligible for benefits any week in which they fail to participate in mandatory services unless they have justifiable cause, have completed such services, or are participating in similar services. 

Appeal Process

Claimants may file an appeal if they are denied benefits because they either failed to participate in reemployment services.  If the claimant files an appeal, they must contact the Workforce Center and reschedule an appointment.  It is the claimant’s responsibility to advise the UI Call Center they have registered for work as required or received the mandatory reemployment services.  

Performance Measures

There are not specific performance measures for reemployment services outside those identified under common performance measures.  When a claimant registers for Job Service, they become a “participant” for purposes of measuring performance under common measures.  Therefore, it is important to provide services to unemployment insurance claimants leading to entered employment, employment retention, and earnings increase.  If no services are provided for 90 consecutive calendar days, the date of exit is applied retroactively to the last date the claimant received a service from a One-Stop partner.  

Wagner-Peyser staff should review the following reports available through KANSASWORKS.com to determine the level of reemployment services being provided in the local areas:
· ETA 9002 (A, B, C, and D).  Review to determine if the entered employment and employment retention rates are at least as high for claimants as for non-claimants; 
· Job Service Exit Warning Report;
· Job Service No Participation Report;
· Job Service Quarterly Report (by office); and
· ETA 9048 RES Quarterly Report.  Review to assess the number of claimants in the RES queue compared to the number referred to services.
Continued Reporting to UI
The Workforce Center must notify the UI Call Center when they are aware of any claimant (not just those identified through the WPRS) who is not available for work, refuses a job referral or work, is not actively seeking work, or returns to full-time employment.  This is accomplished by sending an e-mail to the appropriate UI Call Center management staff (See Attachment B).

ATTACHMENT A

Attachment A: Wagner-Peyser Service Delivery Areas (PDF)
Double-click on below icon to open file.
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ATTACHMENT B

Attachment B: Kansas UI Call Center Contact Information
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