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Program: Workforce Investment Act (WIA)

 

Purpose.  To transmit State policy and guidance regarding Memorandums of Understanding.
 

Reference:  Section 121 of the Workforce Investment Act (WIA) 

 

Background:  Memorandums of Understanding are the primary means for coordinating the services of the One-Stop partners and may include, but are not limited to, issues such as:

1. Which services each partner will provide through the One-Stop system;

2. How the costs of the system will be allocated among the partners; and 

3. How the One-Stop operator will refer customers to the appropriate partner.

 

Action:  Disseminate this policy to all interested parties.

 

Contact:  Questions should be directed to Armand Corpolongo, (785) 296-7876, TTY (Hearing Impaired): (785) 296-3487, e-mail acorpolongo@kansascommerce.com.  

 

Attachment: None.
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Memorandums of Understanding

 

Overview

The Memorandum of Understanding is an agreement developed and executed between the Local Workforce Investment Board (Local Board), with the agreement of the Chief Elected Officials, and the One-Stop partners relating to the operation of the One‑Stop delivery system in the local area.  The Memorandum of Understanding must contain the provisions required by WIA section 121(c)(2). 

WIA emphasizes full and effective partnerships between Local Boards and One-Stop partners.   Local Boards and partners must enter into good-faith negotiations. Local Boards and partners may request assistance from a State agency responsible for administering the partner program, the Governor, State Board, or other appropriate parties. The State agencies, the Workforce Network of Kansas (State Board), and the Governor may also consult with the appropriate Federal agencies to address impasse situations after exhausting other alternatives. The Local Board and partners must document the negotiations and efforts that have taken place. 

Definitions

Designated State Agency - The designated State agency is selected by the Governor to be responsible for the administration of WIA.  In Kansas, this agency is the Department of Commerce.

Requirements for Memorandums of Understanding

Memorandums of Understanding must be negotiated with each required One-Stop partner to address the following points:

1. Which services each partner will provide through the One-Stop system;
2. How the costs of the system will be allocated among the partners, and the specific method for determining proportionate responsibility;
3. How customers will be referred by the One-Stop operator to the appropriate partner;

4. Duration of the Memorandum of Understanding;

5. Procedures for amending the Memorandum of Understanding; and
6. Other provisions about the operation of the One-Stop system that the parties consider appropriate.  (For example, the parties may use the Memorandum of Understanding to address the coordination of equal opportunity responsibilities such as the handling of discrimination complaints or other grievances relating to the One-Stop system.)

Copies of all new or modified Memorandums of Understanding must be submitted to the designated State agency for review.  These must be transmitted with a cover letter signed by the Chair of the Local Board and the Chair of the Chief Elected Officials to the following individual:

Kansas Department of Commerce 

Armand Corpolongo

1000 S.W. Jackson Street, Suite 100

Topeka, Kansas 66612-1354

e-mail: acorpolongo@kansascommerce.com
The State Board recognizes the importance of resolving impasse situations that involve the organization and administration of the One-Stop delivery system.  The following procedures will be used to resolve impasse situations:

a. The Local Board and the One-Stop partner must request assistance from the State Board whenever a substantive impasse situation remains after a good-faith effort at the local level.  The request must be in writing and include the contending issue(s) and supporting documentation.

b. When the State Board is notified, the Chair appoints a three to five member committee to meet with the parties to resolve the impasse within 30 calendar days of receiving notice.  State Board members who have a conflict of interest, or who cannot provide a fair and impartial consideration of the issues, will be excluded from the committee.

c. In compliance with WIA Sec. 662.310 (b) the Local Board and the One-Stop partner must report the impasse to the state agency responsible for administering the partner's program.  The State Board and the applicable state agency will report the impasse to any other federal agency responsible for oversight of the One-Stop partner's program.

d. The State Board committee issues their decision within 30 calendar days after meeting with the parties involved in the impasse.  If necessary, the committee may consult with, and seek assistance from, the USDOL to formulate the decision.

e. The Local Board and the One-Stop partner have 30 calendar days from the date the decision is issued to appeal the decision to the full State Board.  The request for appeal must be submitted in writing and must include the contending issue(s) and reason(s) for appealing the committee's decision.

f. The full State Board reviews the appeal at the next regularly scheduled meeting and issues their decision within 30 calendar days following the meeting.  The decision of the State Board is final.

Unresolved Impasse

In complying with WIA Section 662.310(c), if an impasse has not been resolved through the alternatives available under this policy any partner that fails to execute an MOU may not be permitted to serve on the Local Board.  In addition, any local area in which a Local Board has failed to execute an MOU with all of the required partners is not eligible for State incentive grants awarded on the basis of local coordination of activities under 20 CFR 665.200(d)(2).  These sanctions are in addition to, not in lieu of, any other remedies that may be applicable to the Local Board or to each partner for failure to comply with the statutory requirement.   

