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Originating Office: Workforce Services
Subject: Wagner-Peyser Reemployment Services for Unemployment Insurance Claimants
Issued: August 16, 2007
Revised: July 12, 2011
Programs: Wagner-Peyser 
Purpose: This document clarifies procedures for providing Wagner-Peyser Reemployment Services (RES) for Unemployment Insurance (UI) claimants.
References: Wagner-Peyser Sec. 652.210, KSA 44-705(a) and K.A.R. 50-3-3
Background: Under Sec. 652.210, Wagner-Peyser funding is provided to the Department of Commerce to assure: (1) UI claimants receive a full range of labor exchange services necessary and appropriate to facilitate their earliest return to work; (2) claimants requiring assistance in seeking work receive the necessary guidance and counseling to ensure they can conduct a meaningful and realistic work search; and (3) UI program staff receive information about the claimants’ ability to work or their availability to accept suitable work offered them.  At various times, special USDOL funding has been available to provide reemployment services.  Currently, Wagner-Peyser 7b funding is identified for this purpose.  Regardless of the funding source, Wagner-Peyser staff is required to carry out the requirements of Sec. 652.210. 
Action: Make all workforce center partners, especially those co-located, aware of this document.

Contacts:  
· CICS (Customer Information Control System) access:  Randy Gregg, (785) 296‑8966, rgregg@kansascommerce.com
· Management Information System (MIS), performance standards and KANSASWORKS.com: Workforce Services Technical Assistance Unit, technicalassistance@kansasworks.com
· Wagner-Peyser: Linda J. Weaver, (785) 296-2159, lweaver@kansascommerce.com
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Wagner-Peyser Reemployment Services for Unemployment Insurance Claimants

Overview
Under Sec. 652.210, Wagner-Peyser funding is provided to the Department of Commerce to assure: (1) UI claimants receive a full range of labor exchange services necessary and appropriate to facilitate their earliest return to work; (2) claimants requiring assistance in seeking work receive the necessary guidance and counseling to ensure they can conduct a meaningful and realistic work search; and (3) UI program staff receive information about the claimants’ ability to work or their availability to accept suitable work offered them. 
At various times, special USDOL funding has been available to provide reemployment services.  Currently, Wagner-Peyser 7b funding is identified for this purpose.  Regardless of the availability of special USDOL funding or 7b funding, Wagner-Peyser staff are required to carry out the requirements of Sec. 652.210. 

Worker Profiling Reemployment System (WPRS)
Claimants most in need of reemployment assistance are identified through the Worker Profiling Reemployment System (WPRS) during the initial claims process.  The individual characteristics of the claimant are collected and entered into the WPRS database. The system analyzes the characteristics and assigns a score to each claimant forecasting their probability of exhausting benefits. Claimants with a 50 percent or greater probability of exhausting benefits are entered into the RES pool/queue.  

If the state information is incorrect on the UI claim, a resident of another state may receive a WPRS score and be entered into the scheduling pool. This should be reported to the UI Call Center at kic-misc@dol.ks.gov.
 Wagner-Peyser staff should waive the claimant’s participation and instruct them to contact a workforce center in their state of residence.  Only if the out‑of‑state claimant wants to work in Kansas should reemployment services continue.

Registration for Work
According to K.S.A 44-705(a), unemployed individuals are eligible to receive benefits only if they have registered for work and continue to report to a workforce center.  Compliance with being registered for work is met through a data exchange process between the Kansas Department of Labor (KDOL) and the Kansas Department of Commerce (Commerce). When an individual claim is filed, the individual is automatically registered in KANSASWORKS.com as a jobseeker. This occurs regardless of ultimate eligibility for UI benefits.  The jobseeker receives a user name, a temporary password allowing them to conduct job searches, post a resume, etc., and information on jobs matching their most recent job title.  
To comply with the law, claimants must continue to report according to requirements established by Wagner-Peyser staff providing reemployment services.
Scheduling Initial Appointment
Although the goal is to schedule all claimants identified as most in need for services, realistically the number scheduled depends on the availability of Wagner-Peyser staff to provide one-on-one intensive services.  Scheduling claimants for services is accomplished through the KDOL Customer Information Control System (CICS).  Wagner-Peyser staff decides the number of claimants to report on a particular day and enters the information into the system.  The selection process is blind, meaning there is no staff control over who is scheduled. The system selects the claimants, starting with the highest WPRS score, then sends an appointment letter (K-BEN 7213) advising them when and where to report (see Attachment 2).  At the same time, the system sends the names of those scheduled to America’s Job Link Alliance (AJLA). AJLA generates the RES Call‑In Report available on KANSASWORKS.com. Wagner-Peyser staff uses the call‑in report to see who is scheduled for services.  
Rescheduling the Initial Appointment
If the claimant does not report for their initial appointment as scheduled, Wagner-Peyser staff must notify the UI Call Center at kic-misc@dol.ks.gov no later than the following day.  The UI Call Center will send a K-BEN 7212 Reemployment Services Reminder Notice advising the claimant their benefits are suspended until they contact the workforce center to reschedule (see Attachment 1).  If Wagner-Peyser staff determine the claimant has “good cause” for failure to report this should be reported immediately to the UI Call Center at kic-misc@dol.ks.gov. The following are conditions for “good cause” as specified in K.A.R. 50-3-3:

· Full-time employment;

· Illness or disability;

· Current participation in or previous completion of similar services;

· Relocation from the area or residing beyond reasonable commuting distance from the services;

· Compelling personal reason; 
· Unreasonableness or impracticality of participation; or
· Commerce or KDOL system or process failure not attributable to the claimant.
If the claimant contacts the workforce center as instructed, they should be advised of a new date and time to report and the rescheduled date must be entered into ServiceLink. Whenever feasible, the rescheduled date should be the same week the claimant contacts the workforce center to avoid further disrupting the claimant's benefits.
Mandatory Services

When the claimant reports to the workforce center, the following mandatory activities and reemployment services must be provided:
· Work Registration – Most claimants are automatically registered in KANSASWORKS.com when they file a claim.  However, if the claimant is not already registered, staff assistance should be offered to help them register.
· Assessment Orientation – Provide an introduction to the workforce center to include instruction on using self-help tools.

· Initial Assessment - Provide an initial assessment of the claimant’s skill level, aptitude, ability, supportive service needs and eligibility for federally funded programs in general, and specifically USDOL funded programs.
 
· Individual Employment Plan – Develop a written Individual Employment Plan (IEP) matched to the claimant’s needs based on information gathered during the Assessment Interview.
 
· Other Mandatory Services - Any activity the case manager considers essential for the claimant to become reemployed may be added to the customer’s service record identified as a mandatory service.  This may include activities such as the following:
· participation in workshops;
· referrals to other services providers such as WIA; and

· accessing Kansas Career Pipeline to determine career interests, skills and work values, explore occupations and establish educational strategies.
Waiving Services

Based on the Assessment Interview, it may be determined certain mandatory services should be waived while others continue.  Within the status of each service, there is the option of “waived”. When using this status enter an explanation in the ServiceLink Notes Section with all relative documentation.  Notify the UI Call Center at kic-misc@dol.ks.gov about any mandatory services being waived.
Exemption from Participation
According to K.A.R. 50-3-3 the claimant may be exempt from mandatory participation if they provide documentation of current participation in, or previous completion of, similar services.  “Previous” is defined as within the preceding six months.  “Similar services” means reemployment services provided by a private employment agency, an institution or another service provider.  Exempting mandatory participation should be carefully considered because the claimant will no longer be required to participate throughout the entire duration of their claim.  
Failure to Participate
If the claimant fails to report for any reemployment service, Wagner-Peyser staff shall notify the UI Call Center at kic‑misc@dol.ks.gov. Intensive services for UI claimants enrolled in reemployment activities should continue until the individual is either employed full-time or no longer receiving UI benefits.  Reemployment services should be on-going until the claimant is employed rather than a one day service.  
In compliance with Wagner‑Peyser, Sec. 652.210, Wagner-Peyser staff must notify the UI Call Center at kic-misc@dol.ks.gov whenever they become aware of any claimant (not just those identified for RES) who is not available for work, not actively seeking work, refuses a job referral, refuses a job offer, has returned to full‑time employment or refuses a referral to another service provider such as WIA. 

Appeal Rights

If a claimant is denied benefits they may file an appeal.  Appeal rights and the method for filing an appeal are explained on the Non-Monetary Determination Notice mailed to the UI claimant.

Performance Reports
In the Job Service Report, services to WPRS identified claimants are indistinguishable from services provided other claimants. All are “participants” for purposes of measuring Wagner‑Peyser performance.  For this reason it is important to provide reemployment services leading to entered employment, employment retention and earnings increase.  
Regional Operations Managers should regularly review the following reports available in KANSASWORKS.com to determine performance in their local area:
· RES Quarterly Report - Review the Number of Claimants in the Selection “Pool/Queue” compared to the Number Referred to Services to determine if the number of claimants being scheduled for services is sufficient compared to the availability of Wagner-Peyser staff.
· Job Service Quarterly Report ETA 9002C (rows 7, 10, and 11) – Review the Entered Employment Rate, Employment Retention Rate and Average Earnings to determine the results for claimants as compared to non-claimants. 
ATTACHMENT 1 – K-BEN 7212 RES Reminder Notice 
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ATTACHMENT 2 – K-BEN 7213 RES Eligibility Review
Double-click on the below icon to access form.
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ATTACHMENT 3 – Format for E-mail Between Workforce Center and UI Call Center
Claimant Information 
Name:          
Michael C Claimant

Address:       
1234 Pleasant Lane,  
Happy KS 67213-4925  

Phone:          
785-246-1255

SSN:              
(last 4 digits) -6789

Date scheduled for appointment:
 ________

Date Reported:


 ________
Reason for E-mail:  ____________________________________________________________

If Employed:
Date Started:

________                  

Name of Employer:
________          

Additional Comments:  Any additional information needed to address the issue. 
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� See Attachment 3 - Format for E-mail Between the Workforce Center and the UI Call Center.


� Persons employed full-time should not be receiving UI benefits and therefore should be exempt from participation.  If the individual is working part-time, reschedule the appointment outside the claimant’s work schedule and do not exempt the claimant from participation.


� See “Exemption from Participation” section


� The Social Security Act requires the claimant receive as assessment of eligibility for federally funded programs in general, but specifically USDOL funded programs.  To document this requirement has been met, enter the following statement in the claimant’s IEP: “A preliminary review of eligibility has been conducted for USDOL funded training programs.”


� The IEP is entered in ServiceLink.  
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KANSAS DEPARTMENT OF LABOR Page 1 of 2
www.dol.ks.gov

Re-employment Services —
Eligibility Review

K-BEN 7213 (3-11)

KDOL Mailing Date:

DUE DATE:
RETURN TO: Kansas Department of Labor
Claimant Name 'I;O BkOX 3(58326601 3539
Address Line 1 opefa, -39
Address Line 2 FAX TO: (785) 296-3249

City State Zip+4

PRINT CLEARLY — use BLACK INK

Claimant Name: Benefit Year Begins:
Social Security Number: DOT Code:

You have been selected to receive additional services from the State of Kansas to help you make a successful transition to new
employment. To continue receiving your unemployment benefits, you must report as directed below. If you are unable to keep your
appointment, you must contact the Workforce Center before your scheduled time to reschedule.

Report to: < name > Workforce Center < street address > < city, state, zip+4 >
Phone: < > Toll Free: < >
Date and time: < date and time >

During this visit, you will meet with a trained re-employment specialist to assist in matching your skills and qualifications with existing job
opportunities. This specialist will also work with you to determine whether additional training available through the Workforce Center would
improve your opportunities for employment.

On the back of this letter is a form for you to complete documenting your efforts to find work. When you report for your appointment, bring
the completed form with you, along with any information regarding employment assistance or training you have participated in or completed.
We also require documentation of age (such as a driver’s license or Social Security card) and authorization to work in the United States.
Please call toll free (877) 509-6757 if you have questions regarding acceptable forms of documentation.

Working Part-time: If you are working part-time, you must report as scheduled or contact the Workforce Center above to
reschedule. If you fail to report, your unemployment benefits will stop. Failure to report could also result in overpayment of benefits that
would need to be repaid.

Working Full-time: If you are working full-time, you are not required to report to the Workforce Center. However, you must complete
the information below and return it to the Kansas Department of Labor as directed above. Failure to submit this information could result in

an overpayment of benefits that would need to be repaid by you.

Employer:

Employer’s Mailing Address (Street OR P.O. Box Number):

City: State: Dj Zip +4:

Date returned to full-time work (mm dd yyyy):

Claimant’s Signature: Date (mm dd yyyy):

Claimant’s Printed Name:

KANSAS UNEMPLOYMENT CONTACT CENTER
Kansas City Area (913) 596-3500 « Topeka Area (785) 575-1460 < Wichita Area (316) 383-9947 « All Other Areas (800) 292-6333





Kansas Department of Labor Page 2 of 2
RE-EMPLOYMENT SERVICES - ELIGIBILITY REVIEW
K-BEN 7213 (3-11)

Complete this form listing your efforts to find work and bring it with you to your scheduled appointment. If additional space is
needed for any item, use an additional piece of paper.

Failure to apply for work with employers each week, or to provide a record of your contacts when required may result in a
denial of benefits. This may cause an overpayment of benefits previously paid to you that will need to be repaid. If you did
not seek work during one or more weeks covered by this review, include a statement explaining the reason you did not do so.

Claimant Name: Benefit Year Begins:
Social Security Number: DOT Code:
PRINT CLEARLY - use BLACK INK
Job Contacts for Week Ending Saturday: e
Date Employer Name Employer Address Employer Phone Person Contacted Results Type Contact | Verified
Yes
No
Yes
No
Job Contacts for Week Ending Saturday:
Date Employer Name Employer Address Employer Phone Person Contacted Results Type Contact | Verified
Yes
No
Yes
No
Job Contacts for Week Ending Saturday:
Date Employer Name Employer Address Employer Phone Person Contacted Results Type Contact | Verified
Yes
No
Yes
No
Job Contacts for Week Ending Saturday:
Date Employer Name Employer Address Employer Phone Person Contacted Results Type Contact | Verified
Yes
No
Yes
No
Job Contacts for Week Ending Saturday:
Date Employer Name Employer Address Employer Phone Person Contacted Results Type Contact | Verified
Yes
No
Yes
No

CERTIFICATION: | certify that the information | have provided is complete, correct and true to the best of my knowledge and belief.

Claimant’s Signature: Date (mm dd yyyy):

Phone:

KANSAS UNEMPLOYMENT CONTACT CENTER
Kansas City Area (913) 596-3500 « Topeka Area (785) 575-1460 < Wichita Area (316) 383-9947 « All Other Areas (800) 292-6333






